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Undercounter Lavatory/Sink
Installation Instructions

THANK YOU FOR CHOOSING MISENO

Thank you for selecting Miseno. We appreciate your commitment to Miseno quality.
To ensure that your installation proceeds smoothly, please read these instructions before you begin.

CAREFULLY UNPACK AND EXAMINE ALL PACKAGE CONTENTS BEFORE STARTING

If you encounter any installation or performance problems, please don’t hesitate to contact us at 
(855) 480-2915 or email us at infoservice@miseno.com.

Thanks again for choosing Miseno, where style comes home.

ALL INSTALLATION PROCEDURES MUST COMPLY IN STRICT ACCORDANCE
WITH APPLICABLE LOCAL PLUMBING AND BUILDING CODES.

MNO1714OU
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Undercounter Lavatory/Sink
Installation Instructions

BEFORE YOU BEGIN

• Observe all local plumbing and building
codes.

• Prior to installation, unpack the new lavatory
and inspect for damage. Return the lavatory
to its protective carton until you are ready to
install it.

• Inspect the existing drain and supply tubing.
Replace if necessary.

• Do not substitute another sealant if one is
supplied with this lavatory.

• Use the template supplied with the lavatory.

• Refer to the roughing in information to ensure
proper installation for ADA applications.

• Use these instructions for both undercounter
and tile-in installations. Follow only the
instructions that apply to your installation.

• Failure to follow these precautions may
result in a poor installation.

• The walls and floor must be square, plumb,
and level.

• Miseno reserves the right to make revisions
in the design of products without notice.

• Undercounte

• For ADA installation, please follow 
recommended rough-in dimension below.

• The sink overflow should be located at the
rear side of the sink.

r lavatories should be installed
only by experienced installers.

• Do not use adhesives or adhesive sealants
with this product.

• Install so future removal from underneath
the countertop is possible. This will avoid
countertop damage.

Handle with care. Product can break,
chip or cause injury if handled carelessly.

Get help lifting the lavatory.

1"
(25mm)
Max

  21-7/8"~24"
(555~610mm) 5-1/8"

(130mm)
Min

Overflow passage

Finished wall

3-4/3"
(97mm)
Min

CAUTION
FOR UNDERCOUNTER INSTALLATIONS

FOR UNDERCOUNTER ADA 

INSTALLATIONS

34”
(864mm)

27”
(686mm)
Min

Recommended ADA Installation

8”
(203mm) Min

11” (279mm)

9” (229mm)
Min

Risk of personal injury or
product damage
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Undercounter Lavatory/Sink
Installation Instructions

TOOLS AND MATERIALS

PREPARATION

• Install the water supplies and drain piping
according to the roughing-in information.

NOTE: You may require different, more
specialized tools to install this lavatory to
countertop materials other than wood or
wood composites.

NOTE: Install so future removal from
underneath the countertop is possible to avoid
countertop damage.

• Check the desired lavatory location for
clearance between the backsplash, faucet
and lavatory.

• Verify cabinet clearance beneath the
countertop.

• Cut out the template where indicated for
countertop opening. Cut along the inside of
the cutting line.

• Position and trace around the template on
the countertop with a pencil.

• Mark the faucet hole centerline on the
countertop.

SEALANT

• Install the water supplies and drain piping
according to the roughing-in information.

NOTE: Tile backer board installed over
plywood is the recommended underlayment for
installing this lavatory. Tile should be bonded to
the backer board with dry set or latex Portland
mortar. Acceptable underlayments include:
– Tile backer board over 3/4” (2 cm) exterior

grade plywood
– 3/4” (2 cm) exterior grade plywood

– Flakeboard
– Interior grade plywood
– Gypsum wallboard

NOTE: Consult with the tile contractor to
determine the material to be used. Check
the desired lavatory location for clearance
between the backsplash, faucet, lavatory, and
cabinet. Verify cabinet clearance beneath the
countertop. Cut out the template where
indicated for countertop opening. Cut along
the inside of the cutting line. Position and
trace around the template on the countertop
with a pencil.

• Route or shim as required to level tile.

IMPORTANT! Do not use:

UNDERCOUNTER INSTALLATIONS TILE-IN INSTALLATIONS
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Undercounter Lavatory/Sink
Installation Instructions

UNDERCOUNTER INSTALLATION

• Cut out the opening by carefully following the
pencil line traced from the template.

NOTE: The screws and anchors provided
should be used on countertops with a
minimum 1” (2.5 cm) thickness. For thinner
countertops, use appropriate anchors and
fasteners (not provided).

For Wood Countertops
• Mark and pre-drill the wood screw holes at

the locations shown on the template.

• Waterproof any exposed areas of wood.

For Marble/Stone Countertops
• Position the countertop upside down on foam

padding to protect the surface. Mark and drill
3/8” holes 5/8” (1.6 cm) deep at the
locations shown on the template.

• Use a setting tool and hammer to secure
the anchors.

For All Undercounter Installations
• If the countertop has not been installed,

install it at this time.

• Drill the faucet holes according to the faucet
installation instructions.

• Install the faucet to the countertop according
to the faucet manufacturer’s instructions.

• Install the drain to the lavatory according to
the drain manufacturer’s instructions.

NOTE: Do not use adhesives or adhesive
sealants.

• Apply a continuous bead of quality sealant
to the top surface of the lavatory rim where it
will contact the countertop.

• For marble countertops, install the lavatory
to the countertop with the clamps and screws
provided. For other countertop materials,
refer to the countertop manufacturer’s
instructions for recommended fasteners.

• Position the lavatory squarely under the
cutout before tightening the clamps. Draw
the lavatory rim up against the countertop
until it is snug. Do not overtighten.

• Immediately wipe away any excess sealant
and fill any voids as needed.

• Allow the sealant to set for 30 minutes before
proceeding.

• Connect and tighten the trap to the drain,
and complete the water supply connections to
the faucet according to the instructions
packed with the faucet.

• Run water into the lavatory and check for leaks.

• Clean up with a non-abrasive cleaner.

Handle with care. Product can break,
chip or cause injury if handled carelessly.

Get help lifting the lavatory.

Setting tool

Marble
Anchor

Foam padding

Clamp

Wood
screw

Anchor
screw

Apply sealant

CAUTION
Risk of personal injury or

product damage
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Undercounter Lavatory/Sink
Installation Instructions

• Cut out the opening by carefully following the
pencil line traced from the template.

• Drill the faucet holes according to the faucet
installation instructions.

• Measure and compare the thickness of
the lavatory rim and tile. The lavatory rim
thickness is 3/8” (1 cm) plus or minus
1/32” (1 mm). Because of the varying
thickness of the tile and lavatory, or if
adhesive or mortar bed installation is used,
make allowances to shim the lavatory, or
route the underlayment as required.

NOTE: The lavatory is designed to be installed
flush or slightly lower than the surrounding
tile. Provide shims, or route the underlayment,
as needed.

• Position the lavatory in the countertop
opening. Verify thefit and position.

• Carefully remove the lavatory.

• Install the drain to the lavatory according to
the drain manufacturer’s instructions.

• Place a 1” (2.5 cm) spot of sealant at each
corner of the frame where it will contact
the lavatory.

NOTE: Apply additional sealant if using shims.

• Carefully re-position the lavatory. Press
down firmly.

• Tile and grout to allow an acceptable space
between the tile and lavatory.

• Use sealant in the space between the lavatory
and tile.

• Install the faucet to the countertop according
to the faucet manufacturer’s instructions.

• Connect and tighten the trap to the drain,
and complete the water supply connections
to the faucet according to the instructions
packed with the faucet.

• Run water into the lavatory and check for leaks.

• Clean up with a non-abrasive cleaner.

Handle with care. Product can break,
chip or cause injury if handled carelessly.

Get help lifting the lavatory.

TILE-IN INSTALLATION

• Due to the variety of installations possible
with this lavatory, you may need to use
procedures other than those described.
Remember, because of the variety of tile
available, you must take careful
measurements prior to installation.

• It is very important that the proper materials
are used with your lavatory. Proper selection
of tile is critical for a good installation.
3/8” (1 cm) tile is recommended. Because
of the variance in tile thickness, your
carpenter, tiler, and plumber must all be
aware of the exact type of tile you choose.

• After selecting the tile, provide a sample to
each contractor involved in the project. It is
very important that the carpenter, tiler, and
plumber maintain good communication and
discuss requirements.

CAUTION
Risk of personal injury or

product damage.

FOR TILE-IN INSTALLATIONS

Sink Grout Tile

Mortar or
adhesive

Water resistant underlayment or
backing material - 3/4” minimum
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Undercounter Lavatory/Sink
Installation Instructions

CARE AND CLEANING
• To keep your lavatory looking new, make sure

you rinse it out thoroughly after each use.
• Stubborn stains, paint, or tar can be

removed with turpentine or paint thinner.

use strong abrasive cleaners, as
they will scratch and dull the surface.

LIMITED LIFETIME WARRANTY

Build.com, Inc. or the “Company” warrants its
products to be free from defects in material and
workmanship under normal use and service 
FOR THE LIFETIME OF THE PRODUCT while
in possession of the original purchaser. This
warranty is not transferable.

The warranty set forth in paragraph 1 does
not cover installation or any other labor
charges and does not apply to products which
have been damaged as a result of any
accident, abuse, improper installation or
maintenance, or modification of original
plumbing product. The warranty of such
products is limited to the warranty extended to
Build.com, Inc. by the product
manufacturer. Finally, Build.com, Inc.
SHALL NOT BE RESPONSIBLE OR LIABLE FOR
ANY FAILURE OR DAMAGE TO THIS PRODUCT
OR ANY COMPONENT THERE OF CAUSED BY
THE USE OF ABRASIVE CLEANERS.

US and Canadian Customers:
The purchaser should contact Build.com,
installing contractor or builder from whom the
product was purchased. 

LIMITATIONS OF IMPLIED WARRANTY AND
DISCLAIMER OF CONSEQUENTIAL OR
INCIDENTAL DAMAGES 
Build.com, Inc. DISCLAIMS ANY LIABILITY FOR
CONSEQUENTIAL OR INCIDENTAL DAMAGES
AND DISCLAIMS ALL EXPRESS OR IMPLIED
WARRANTIES, INCLUDING THOSE OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.
IMPLIED WARRANTIES OF THE PRODUCTS AND
PRODUCT COMPONENTS ARE LIMITED TO THE
DURATION OF THE RESPECTIVE WARRANTY.

Some states do not allow the exclusion or limitation
of incidental or consequential damages or limitations
on how long an implied warranty lasts, so the above
limitations may not apply to you. This warranty gives
you specific legal rights and you may also have other
rights, which vary from state to state.

Miseno is a registered trademark of Build.com, Inc.

CAUTION
Risk of product damage

WHAT IS COVERED?

WHAT IS NOT COVERED?

HOW TO OBTAIN WARRANTY SERVICE

DO NOT


